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12 Search or type a command

Maria Johnson
Mabile

Hillary Reyes
Mobile

Will, Kayo, Eric, +2
Mobile

Keiko Tanaka
Mobile

Eric Ishida
Mobile

+1(509) 670-0594
Moabile

Design sync
Mabile

Keiko Tanaka
Mobile

Eric Ishida
2 Mobile

Serena Davis
2 Mobile

Charlotte de Crum
2 Mobile

Kadji Bell
2 Mobile

Keiko Tanaka

All  Missed

» Hi Daniela, this is Maria from Fabri

|8

» Hi Daniela. it's Rick. Figured I'd try...

Voicemail -
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Details
Maria Johnson
Manager
Fabricam

B o & &

Send a quick message

Voicemail

Hi Daniela, this is Maria from Fabric
you please update me on my fumit
delivery?
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Microsoft Teams UK Forecast

8,000,000

7,000,000

6,000,000

5,000,000

4,000,000

3,000,000

2,000,000

1,000,000

Microsoft Direct Routing Partners Microsoft (Calling Plans) Microso ft (Operator Connecl t) Microsoft (Teams Phone Mobile)
Q42022 Q42023 Q42024 Q42025 Q42026 Q42027 Q42028
User Forecast Q4 2022 | Q42023 | Q42024 | Q4 2025 | Q4 2026 | Q4 2027 | Q4 2028
Total Teams Users 1,497,402 |2,231,340|2,922,069 | 3,670,422 /4,562,746 |5,562,801 6,770,440
Microsoft Teams market share| 18.7% 23.4% 26.3% 28.7% 31.2% 35.3% 41.4%




Teams Voice Enablement Provider

Z

BN Microsoft

Solutions Partner

Modern Work =. Mic rOSOft

Solutions Partner

Specialist

Calling for Microsoft Teams

4th Global Leading 100% Uptime

Operator Connect Teams Voice Enablement in
Provider the UK: 500k+ users voice-
enabled on PSTN



Operator Connect

Voice enabling Teams

i Microsoft Teams admin center 0

Operator Excellence programme

(R) Dashboard
Phone numbers

Guaranteed Quality of Service through a i Bl e ot tons e e s o gt e s r g e o

prvice provider. You can manage phone numbers inchuding J16igrng. unassigang and releating phone numbees for pecple
Manage teams P . ¥ 7¢ P 2 9 SN ? s Lo pecp
of 0 Sevices ke 3udio CONTETencing. Huto dttendants o Call Quives. Leam maxe

voice interconnect . e

@ locations v - Add L Pent

Shared SLA 99.999%

El Meetings

Conference bndges

Management of DDI's and users in the Teams - R —

Admin Center. s ,
Gl Messaging pokoes 1520 216 6701 Phoenis, Unsed Stazes Users Unassigned
B P s ¥ “1604 2628971 Varcourer, Conada U

G et Sta rted i nm i nu teS B Qe i «1604 262 8569 Vancounst, Canada Usees [T D Need beip?

Reduce complexity and training



Getting
Started




Getting
Started

Microsoft 365
or Office 365
base license
which
includes
Teams

T

Teams Phone
Standard
license (Not
Needed with
E5/AS license)

* £7.70 per user




MS Teams Direct Routing and Operator Connect

Price per user, per month £2.50 - under 299 users
£2 - 300-999 users
£1.50 over 1000 users

Contract Term 30 day* or 3/5 year terms
Call Bundle 2,000 to UK Geo 2,000 to UK
Mobile
PSTN Break Out Fraud Management
Microsoft Interconnects Feature Enhancements (STCM)
Fully Managed Service Automated Provisioning

Carrier Grade Architecture NGN Termination




The Core Functionality

Call Queues

Cloud Auto
Attendant

Consult and
Transfer

Flexible CLI Music on
Presentation Hold
Call Back on Call Park and
Queues retrieve
Voicemail Integration with
Transcription Outlook



When to sell Teams Phone?

Non-Profits,
Microsoft Schools,

Calling Plans Charities
elc.

Those using
Microsoft
Teams

When Selling
Microsoft E5 licenses
Licensing




Microsoft Calling Plan - gotchas

Expensive

N

Fraud
Management

Top up credit card
Communication
Credits

Unsupported NGN's

03's & 08's

Flexibility &
Support

Customise calling
tariffs, no porting
SLA's



Operator Connect vs Calling Plans

Teams Phone with domestic calling
Microsoft Teams Phone Standard (country zone 1 - UK/Canada)

includes domestic caling

Direct
Routing

£13.10

uses/month, paid yearly

VS
Or

Includes Teams Phone Standard, plus a calling plan:

calling minutes from Microsoft®

T Operator

* A separate license for Microsoft Teams is required Con neCt

<£2.50




Questions to ask your customers

How do they obtain their Microsoft licenses?

Is the customer deploying and managing the Teams Admin Centre?

Is a 3 party IT company deploying and managing the Teams Admin Centre?

Do you need Professional Services to support in setting up the Teams

gﬁgwnrg? can provide Pro Services for configuration, set up, user training etc.......

Who has Office 365 Global Admin and Teams Admin Credentials?

Where are your numbers, type of numbers?

How many users in your organisation need to make external calls, access to the PSTN?

Does the customer require additional services i.e. Call recording, call reporting,
contact centre, devices...?



a @ [ | <% GammaPortal - Release 23.10.1
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Gamma
Portal

Provisioning & Service Management v Number Porting v

L Notifications (8 Unread) & Holly Sharp

Help Site Map Settings

Reporting v  Billing v  Help & Support v Admin v  Internal v

New Microsoft Teams - Operator Connect Order

1 Contact Details 2 Contract Terms 3 Access Type 4 Service Configuration 5 Call Manager Configuration 6 Number Selection 7 Order Confirmation

Channel Partner Details

Account: *

Email Address: *

Microsoft Tenant ID

Microsoft Tenant [D: ¢

Customer Contact Details

1

H A2 Type here to search

(xxxx - Gamma Test 1 - 44000169 V> o

holly.sharp@gamma.co.uk o

< a9aBa305-bcSi-4831 -8673-fffb90> Q
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&t Phone numbers - Microsoft Tearw X = v = X

& C ( @& admin.teams.microsoft.com/phone-numbers 2w #» 0O °

o2Contoso Electronics  Microsoft Teams admin center

M Dashboard Phone numbers Actions Vv
AT, 9 To set up calling features for users and services in your organization, you can get new numbers or port existing ones from a
eams . : ; : ! . - .
service provider. You can assign, unassign, and release phone numbers for people or for services, like audio conferencing, auto
attendants, or call gueues. Learn more
£ Users v
& Teams devices v
Get support for your phone numbers in the
Phone Number Service Center
B Teams apps e
Create a new case [
Meetings v View my existing cases [

View my existing company cases [J

Messaging v

Voigh g W Routing rules Order history
Q
| Phone numbers
2 =

Operator Connect + Add & port & Edit o Route & Release 30 items Q search for phone numbers = £3

¢ W

Direct Routin
= >
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Calls Personal & Grady Archie

Type a name or number

1 2 3
ASC DEF
4 5 6
7 8 9
PQRS v
* 0 #
At mgratt

Work number. +44 1256 633102

Parked calls

S in1call group v
© Don't forward +

& Poly BI700 -

Q  Search (Ctrl+Alt+E)

v Delegate team

' Lidia Holloway
‘ Minam Graham

~ History

Holly Test (Extemal)
¥ Outgoing

Holly Test (External)

¥ Outgoing call by you

Holly Test (Extemal)

¥ Outgoing call by you

Holly Test (Extemal)

¥ Outgoing

Holly Test (External)

' Outgoing cafl by you

+44 7740 361171 (External). Lidia
& Incomingfrom Lidia Holioway

+447740361171 (External}
¥ Incoming for Sates CQ

+44 7740 361171 (Extemal)
@ Forwarded to voicemail

+44 7761 943296 (Extemal)
B Misced incoming

Holly Sharp (External)
' Outgoing call by your
Holly Test (Extemnal)
® Incoming

Hoily Test (Extemal)
' Outgoing

Holly Test (Extemal)
' Outgoing cafl by you

AdoIn Vnnen

Al Missed  Incoming
S

425

w

1m 24s

39s

Als

2m 4g

Voicemail =

Thursday
Wednesday
Wednesday
Wednesday
02/08/2024
02/08/2024
31/07/2024
33/07/2024

31/07/2024

s -Q;

View contacts (3 |

Speed dial o




SIP Trunk Call
Manager

Announce menig

View my calls @

Use tha-zearch hox an the noht to rstum resuits for'calls mede to your inbound Aumbanis) Adjust the parameters o fiter the ¢

Point my numoer

Manage inbound number estate T P o P P

’ imm:ss) ~ | no ng,
(01,02, 03 and 08's)
! ! 2018-04-23 12207:26 | 1416 0BDa17e8000 ME23444560 DM1E1EGTT2SE  Answersd
y I0T8-04-23 107740 | 0853 03330140000 | 07432136771 | 08486216000  Answersd M

2018-04-23 120756 | 08:37 0B45E215000 07432136171 Answerad ¥

2018-04-23 12:08:26 | 13:20 0BDE1YEE0D00 | D1835T701988 Answerad i

Divert in case of Network error and e
build business continuity call plans 2 s

Administration 2010-04-23 12:08:57 = 0049 08051760000 | DGOGTTGBO00 | D1442127072 Answersd ¥

201E-0A-23 TT0AF | 1549 ODROB17T88000 | 02380516380 Answered Y

2018-04-23 120052 | 3344 DBD31788000 | 077116094050 | DIETEETT22Y  Answersd ¥

BH 2018-04-23 12:08:59 | 0600 03330140333 | NME03SR083T | N2455215000  Answersd ¥
LA limit
2018-04-23 12:08:58 | 0600 DBASEZTE000 | 0ME038B0837 | 0148866RGTZE  Answersd ¥

PeI'FOI'manCG and adva nCEd £y Shared valugs 2013-04-23 12:09:00
Sta tistics Coto groups i

1358 OBD317ER00D | DI1F3116B10 | DMB1RGT722Z2  Answered ¥

In
1 of 1154 El Ems perpage 10 v




Service Suite For Microsoft Teams

Reporting
| and . Headsets
Recording Analytics and
Handsets 46% of Teams Phone deals
attach value-added
services

Operator Cloud UCX
Connect

Direct Teams 19% service revenue

Pro DS Routing DIY Meeting
Services Routing (SIP/STCM) Rooms

growth per user per year

NGNs and Horizon
STCM Integration

More margin Simple ordering Customer satisfaction




Margin Opportunity: 50 user 36-month term

- Monthly Total
Cost Margin Margin contract
sox [ £2.50 £3 = £150 Margin
License - £5,400
20X Recc(frli"ng £9.95 £6 =£120 = £4,320
20x | Handsets £6.30 £1.26 =£25.20 = £604.80
24 month

rental

Total contract margin: £10,324.80



Dubber Call
Recording

Billing through Linc Group

Rolling Monthly Contracts with
no set up fees

5 Free demo licenses

Al-Transcription
Al-Sentiment
Al-Tone & Emotion

Data Exporter
Legal Hold (No Deletion)

Dubber
Lite

Dubber
Teams

Dubber
Premier

v




New Dubber Licences

Dubber Lite

Recording + Trends
£3.95 RRP £4.95

* Unlimited Storage and
retention

« Access One Dubber Moment as a
trend

« Secure and compliant recording
« Universal compatibility

Unique license to Linc Group

Dubber Teams

Unified Capture
£9.95 RRP £15.95

« Everything in Dubber Lite

Premium APIs for bulk
downloads

Includes o e %} Moment
ranscripci

Basic reportlng and more!

« Redaction
Included

summaries,

Dubber \\\

Premier

Insights

£29 95 RRP £39.95
Everything in Dubber Teams

* Access up to 3 Moments
* Legal Hold
* APIs for CRMs

24



Showing 1-20 results ‘onaense conversauons

4610433177134  Chelsea Henry 16/02/2024 07:57 AM (9 2min

Conversation Summary
Speaker 1 apologizes for not having gpod news on the publishing date and explains the process will take 24 hours afier magnetic strips are In place.
Speaker 2 apologizes for misunderstanding and Speaker 1 will update when there is more information
Insights 4 Capture

2 16/02/2024 0750 AM 0 1min Abuse
RitaManning  +610427108177 - 1021 e n Analy
Conversation Summary Complaints
——
Speaker 1 reported website/applic ation (ssues and lack of support Information. Speaker 2 offered empathy, support information, and further
sisiance. Sales Close
Topies Teama Usars
ve N Al Al - Al
Service Delivery
623 Vic Mahamood () 16/02/2024 07 Clear Al
“ary
“~ the company's customer service and communication, citing [ssues with response -
“ representative apologizes and promises to work towards mprovement There have been 1561 complaints over the past 30 days, 10% lower than average. The most
detected complaint topic is "Delivery”, which toi in volume pi to
the previous 30 days
30 45 60 75 a0 105
,561 e 10 M
Complaints Captured Complaint Topies Change Ovar Previous Pr
Service | ical Issue uetf I Biliing and Acei

vertlsing W Contract/Order Dispute [ Privacy and Security

~ dota will be displayed here

-. m B=

: |I I “| Dubber
I II - II Moments
II I I l.I One Moment included with Dubber mm]_i

SESEFFEEFFESFSSSSSESS Premier ,.v_

. Abuse - =
ig and Accounts 0 Technical lssue B Product/Service Quality Bl Marketing and Advertisir ° CO m p la | n tS irder Dispute -
lty W Privacy and Securlty Bl Contract/Order Dispute Bl Employee Bahaviour ° Sa les Close \nd Secicty -

e Se rvi ce De live ry 0 40 BOD 120 160 200 240 280

this chart may only cover a partion af the month up to today's date
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https://sandbox.dubber.net/accounts/insights2398/recordings

Hello Holly Sharp

You last logged on at 10:40:15 AM (London time) on 10 Jun 2024

Al -

= @®
= @
= &
= @
= @
= &

Y= A

+99607916283205 =

=+ +50707824164814

=+ +29007515508887

+50707824164814 =» Els

<+ +35907180695498

+35907180695498 = |

S =» +8407360653725

About Developer

Cookies

Privacy

Contact

EEN -

® "

Support

Recordings ~

09:15

11/06/2024



Akixi Teams
Analytics

Options for both real-time or historic call reporting
Native application within Microsoft Teams

No PowerShell needed simple provisioning

SKU Partner Price Customer RRP
Historic £ 0.85 £ 1.00
Real-time £ 1.83 £ 2.15

Advanced £ 5.57 £ 6.55




- [ @ Search (Ctrl+ Alt+E) o

Inbound Calls Inbound Abandoned ~ Avg Answer Time Abandoned Time o
D & A
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Poly CCX 400 Business
Media Phone for Microsoft
Teams and PoE-enabled No
localization

Yealink

Poly CCX 505 Business Poly CCX 600 Business
Media Phone for Microsoft Media Phone for Microsoft
Teams and PoE-enabled Teams and PoE-enabled

Yealink MP52 Microsoft Yealink MP54 Microsoft
Teams Phone Teams Phone

HP- Poly

Yealink MP56 Microsoft
Teams Phone

29



C/\fﬁ; Poly Voyager 4320 Microsoft Poly Voyager Focus 2

Teams Certified Headset Microsoft Teams Certified

Poly Blackwire 3220 +BT700 dongle +Charging Stand  with charge stand Headset

Stereo USB-C Headset
+USB-C/A Adapter
(Bulk)

Yealink

Yealink UH34 Dual Yealink BH70 Dual Teams USB-C Yealink WH64 Mono Teams
Professional Headset

30



Yealink A40 All-in-One Andriod
Video Bar for Small to Medium
Rooms with CTP25

Poly Studio Small Room
MS Teams: Studio R30 USB

Video Bar with GC8 (ABU)

Yealink A30 All-in-One Android Vid Video
Medium Rooms (includes 8-inchides 8-inch

HP Mini Conf G9 wMTR i712700T 16GB/256 PC Intel i
Ir2700T, SSD 256G 2280 PCle NVMe, 16GB DDRS5, W1B
DT64 COL - UK English localization

Poly Studio Medium Room Kit for MS Teams: Studio USE
Sideo Bar with GC8 (ABU)

31



Queues included with Teams Premium....



g

o @)

Q g . o | | R
sty Queues Fan Support Holly's Business Sales Hospitality Enquiries Sales Ticket Box Office [ Analytics
@ . _
Q“ Real-time  Historical Auto attendants: Newcastle United Main Number Since 12:00 AM local time, updated 0s ago
Uueues
@ Q Search

0
-
@

-

Total call volume

* Auto attendants External Internal
Calendar 6 6 0
% Newcastle United Main Number
Calks v Queues
S All Abandoned calls (7
OneDrive
) Hospitality Enquiries 0
Viva Conne...
Fan Support
Qo
o2
People Sales Average time in auto attendant ()
= Ticket Box Office 37s
Resource C...
* Agents
All
Average caller action count (i
» @
Ao Adele Vance 1
Lidia Holloway

» , : 1505
; ' )
E L Type here to search € . _ 09/12/2024 ¢
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Contoso bank woodland

B Queues

Quick access

B Contosobankwoodand overview @1

Chris Naidoo (You)

Opted:
Available i

Manage queue

People Calls

= Opted-in (4)
e Keiko Tanaka
In & call for 34m

‘ Joshua Vanburen
Ina call for 17m

Q, Search

Contoso woodland support

Activity

Service level (D)

0 80%

500

@ Reta Taylor vt [ Chat Total offered calls
In'a call for 2m
: Monitor
t Kayo Miwa
In a call for 2m
Opt out
- 5
Opted-out (1) Call as myself
Miguel Silva
Offfine 300
W Answered I Unanswered
Related
A Dialpad [tig
< > | Q sern @ - o
B Queues  Contosobankwoodand  Contoso woodiand support 2 Analytcs
Realtime  Historical Auto atendants: All Last 12 hours,updted 3mago
Qsearch
Total call volume Abandoned cals
RV—
= b | el
220 120 100 21
Contoso bank woodiand
Contoso bank woadiand
- Queuss = Total system-niated disconnects
a
Contoso bank woodland 32s 12 30
Contoso bank woodiznd
g
w Total callers: Key options selected
Andre Lawson o
Bryon Wight . w“
ot decrm o ¥ s
Darielle Booker ; »
Erika Fuller L o
Joshua Vanburen §
gl ] i 3 . ovens
Wexternal W intemal i
Koo Miia
Keiko Tanaka

Kevstal MicKinnew

Tanchur el iiatal P s

LI —

<

Waiting calls

15

Longest call waiting time

17m 32s

Unanswered calls

B Queues  contoso bankwoodiand  Contoso woodand support

Quik access
[ Contoso bank woodiand overview o

Chris Naidoo (You)

Optedan
Aaiable peadout

Manage queue
People  Calls
= Optedin(3)

Keiko Tanaka
Inacllfor 4m

Joshua Vanburen
Il for 7m

Reta Taylor

Ina cllfor2m

- Opted-out(1)

Alabie

‘ Miguel Silva
ofine

~ Dialpad 13

50
40
5 0
3
10
(1}
Abandoned
Q Search
Activity
Service level
n‘ 80% 0
Tota offered calls
500

g

Wanswered B Unanswered

Related

[#* Analytics
Last 12 hours, updated 3mago

Average call answering
time

4m 12s

Abandoned percentage

30%

Overflow Timed out
Unanswered call reasons

Mo agent

12 Analytics

Last 12 hours, updated 3m ago

Waiting calls Average call answering
time
15 4m 12s
17m 32s 30%
Unanswered calls
©
o
i 0
3w

o0 I I I
Overfow

Abandoned Timedout  Noagent
Unammersdcl s

@ v tama 80

@ i

@ e

Transfer the call

it om0 hal 8 tbar

Suggested

.Mn-\lwm-r
@ roer
*!’WN

P —

@) Ringlack i there's o answes

3o Ll Dwen




Support for you

New collateral available now on
Accelerate and the Academy

Microsoft Teams Phone Brochure
Operator Connect Battlecard
Proposal documents

Call recording for Microsoft Teams
Phone Brochure

Call reporting fFor Microsoft Teams Phone
Brochure

Service Suite for Microsoft Teams
Brochure

Service Descriptions and In-life guides

Sales Specialists and Pre-sales

Call Recording for
Microsoft Teams Phone

Record, store and retrieve
any conversation

Powering Microsoft
Teams Phone
Enabling effective voice

and video collaboration for
Microsoft Teams

Teams Phone Administration training: 20t

May Service Suite Administration training:

29t May



02920 098000
info@linc-group.co.uk
www.linc-group.co.uk




