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Direct 
Routing

Or 

Operator 
Connect 

<£2.50

<£10.20 vs













SIP Trunk Call 
Manager
Manage inbound number estate 
(01, 02, 03 and 08’s)

Divert in case of Network error and 
build business continuity call plans

Performance and advanced 
statistics



Service Suite for Microsoft Teams

NGNs and 
STCM

Direct 
Routing

Operator 
Connect

Direct 
Routing DIY
(SIP/STCM)

Horizon 
Integration

Cloud UCX

More margin Simple ordering Customer satisfaction

Managed 
Services Microsoft 

Licensing

Headsets 
and 

Handsets

Call 
Recording

Reporting 
and 

Analytics

Pro 
Services

Teams 
Meeting 
Rooms

CX 
capability 
for Teams

46% of Teams Phone deals 
attach value-added 

services

19% service revenue 
growth per user per year



Call 
Recording

Handsets 
Yealink MP54

Operator 
Connect 
License

Margin Opportunity:  50 user 36-month term

50x 

20x

£2.50

20x £9.95

£6.30
24 month 
rental

£3

£6

£1.26

= £150

= £120

= £25.20

= £4,320

= £604.80

Cost Margin Monthly 
Margin

Total 
contract 
Margin

= £5,400

Total contract margin: £10,324.80



Dubber 
Premier

Dubber 
Teams

Dubber 
Lite

Package Level Features

--AI-Transcription

--AI-Sentiment

--AI-Tone & Emotion

--AI Notifications

Recording Deletion

Download-Single

Download-Bulk

Data Exporter

--Legal Hold (No Deletion)

Dubber Call 
Recording

Billing through Linc Group

Rolling Monthly Contracts with 
no set up fees

5 Free demo licenses



• Unlimited Storage and 
retention

• Access One Dubber Moment as a 
trend

• Secure and compliant recording

• Universal compatibility

• Unique license to Linc Group

New Dubber Licences

24

Dubber Lite
Recording + Trends

£3.95 RRP £4.95

• Everything in Dubber Lite

• Premium APIs for bulk
downloads

• Includes one full Moment
Transcription, AI summaries, 
Basic reporting and more!

• Redaction
Included

Dubber Teams
Unified Capture

£9.95 RRP £15.95

• Everything in Dubber Teams

• Access up to 3 Moments

• Legal Hold

• APIs for CRMs

Dubber 
Premier
Insights

£29.95 RRP £39.95



Dubber 
Moments
One Moment included with Dubber 
Premier

• Abuse
• Complaints
• Sales Close
• Service Delivery





Akixi Teams 
Analytics
Options for both real-time or historic call reporting

Native application within Microsoft Teams 

No PowerShell needed simple provisioning

Customer RRPPartner PriceSKU

£ 1.00£ 0.85Historic

£ 2.15£ 1.83Real-time

£ 6.55£ 5.57Advanced



Working smarter, together.
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Poly CCX 400 Business 
Media Phone for Microsoft 
Teams and PoE-enabled No 
localization

Poly CCX 505 Business 
Media Phone for Microsoft 
Teams and PoE-enabled

Poly CCX 600 Business 
Media Phone for Microsoft 
Teams and PoE-enabled

Yealink MP52 Microsoft 
Teams Phone

Yealink MP54 Microsoft 
Teams Phone

Yealink MP56 Microsoft 
Teams Phone

HP- Poly

Yealink
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Poly Blackwire 3220 
Stereo USB-C Headset 
+USB-C/A Adapter 
(Bulk)

Poly Voyager 4320 Microsoft 
Teams Certified Headset 
+BT700 dongle +Charging Stand

Poly Voyager Focus 2 
Microsoft Teams Certified 
with charge stand Headset

Yealink UH34 Dual 
Professional Headset

Yealink BH70 Dual Teams USB-C Yealink WH64 Mono Teams 

HP- Poly

Yealink
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Yealink A40 All-in-One Andriod 
Video Bar for Small to Medium 
Rooms with CTP25

Yealink A30 All-in-One Android Video 
Bar for Medium Rooms (includes 8-inch 
touch panel)

Poly Studio Small Room 
Kit for MS Teams: Studio 
R30 USB Video Bar with 
GC8 (ABU)

Poly Studio Medium Room Kit for MS Teams: 
Studio USB Video Bar with GC8 (ABU)

HP Mini Conf G9 wMTR i712700T 16GB/256 PC 
Intel i7-12700T, SSD 256G 2280 PCIe NVMe, 16GB 
DDR5, W11 IoT64 COL  - UK English localization



Queues included with Teams Premium….







Support for you
New collateral available now on 
Accelerate and the Academy

• Microsoft Teams Phone Brochure

• Operator Connect Battlecard

• Proposal documents

• Call recording for Microsoft Teams 
Phone Brochure

• Call reporting for Microsoft Teams Phone 
Brochure

• Service Suite for Microsoft Teams 
Brochure

• Service Descriptions and In-life guides

 Sales Specialists and Pre-sales

Teams Phone Administration training: 20th 

May Service Suite Administration training: 

29th May



Working smarter, together.
02920 098000
info@linc-group.co.uk
www.linc-group.co.uk


